
payment stub, and don’t send cash. Send payments to P.O. Box 100135, Columbia, SC 29202-3135. 
If your payment doesn’t meet these requirements, we may not credit it to your account for up to 
five (5) days, or we may reject it. We can accept late or partial payments and checks or money 
orders marked Payment in full without losing our right to the full amount owing on your account 
or any of our other rights under the Nordstrom Credit Card Agreement. You understand you may 
pay the unpaid balance in whole, or in part, at any time. Communications about disputed debts 
(including instruments tendered as full satisfaction of a debt), mailing address changes, and other 
correspondence may be sent to Nordstrom Card Services, P.O. Box 6555, Englewood, CO 80155.

Telephone communications: You agree that we and our representatives on our behalf may monitor 
and/or record your calls for quality assurance and other appropriate purposes, unless, at the 
commencement of each telephone conversation, you advise the representative assisting you that 
you do not wish the call to be monitored and/or recorded. You authorize us and our representatives 
to make telephone calls to you or to send you text messages at any telephone number you have 
given us and our representatives or from which you have telephoned, including, without limitation, 
cellular or mobile phones. You authorize us and our representatives to make such telephone calls 
and/or leave pre-recorded messages, using automatic telephone dialing devices at any telephone 
number you have given to us and our representatives for any purpose related to your account.

Email communications: By providing your email address, you are consenting to receive marketing 
updates from Nordstrom at your email address.

Inaccurate credit information: If you believe that we have inaccurate information about you, write 
to us at: Nordstrom, P.O. Box 6555 Englewood, CO 80155-6555. Also write to us if you think we have 
reported or may report inaccurate information to a credit reporting agency.

Notice about electronic check conversion: When you provide a check as payment, you authorize 
us either to use information from your check to make a one-time electronic fund transfer from your 
account or to process the payment as a check transaction.

When we use information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment, and you will not 
receive your check back from your financial institution.

Notice to past-due customers: If there is a message on this statement that your account is past 
due, this is an attempt to collect a debt; any information we obtain will be used for that purpose.

Daily balance method for computation of the balances subject to interest charges: In this 
paragraph, a separate balance for Nordstrom Purchases, Non-Nordstrom Purchases or Cash Advances 
is sometimes called a “Balance Category.” Your billing statement may show a single calculation of 
Interest Charges for multiple Balance Categories if the same Daily Periodic Rate applies to the Balance 
Categories. We figure the Interest Charge by applying the periodic rate to the “daily balance” of your 
account for each day in the billing cycle. To get the “daily balance” of a Balance Category, we take 
the beginning balance of that Balance Category each day, add any new transactions or charges and 
subtract any credits or payments (or portions thereof) that are applicable to that Balance Category. 
This gives us the daily balance for each Balance Category. Each day’s Interest Charge on a Balance 
Category is added to the daily balance of that Balance Category to get the beginning balance for 
the next day and will be part of the Balance Category on which future Interest Charges are assessed 
until paid. Late Payment Fees and/or Return Payment Fees are prorated and allocated to the Balance 
Categories based on the balances of your Balance Categories on the day you incur the Late Payment 
Fee or Return Payment Fees. Miscellaneous fees will be added to your Nordstrom Purchase balance 
category on the day you incur the fee. We will round daily Interest Charge calculations for a Balance 
Category to the nearest whole cent. If you paid in full the New Balance shown on your previous 
month’s billing statement by the specified payment Due Date, we will consider your daily balance of 
Nordstrom Purchases and Non-Nordstrom Purchases to be zero for each day of the current month’s 
billing cycle. A credit balance on a Balance Category is considered to be zero for purposes of calculat-
ing the balance subject to Interest Charges.

PLEASE REVIEW ALL FRONT AND BACK PAGES OF YOUR BILLING STATEMENT FOR COMPLETE 
DISCLOSURES.

INFORMATION ABOUT YOUR NORDSTROM ACCOUNT

TTY Service is available for the deaf and hard of hearing: 1.800.934.3898

As used below, you and your refer to the customer and we, our, us, and TD Bank refer to TD Bank USA, 
N.A., a national bank with its main office located in Delaware, and its successors and assignees. Your 
credit card is issued and credit is extended by TD Bank. 

Billing rights summary:  
What to do if you think you found a mistake on your statement.
If you think there is an error on your statement, write to us at: Nordstrom, P.O. Box 6555, Englewood, 
CO 80155-6555.

In your letter, give us the following information:

• Account information: Your name and account number.
• Dollar amount: The dollar amount of the suspected error.
• Description of problem: If you think there is an error on your bill, describe what you believe is 

wrong and why you believe it is a mistake.

You must contact us within 60 days after the error appeared on your statement.

You must notify us of any potential errors in writing. You may call us, but if you do, we are not 
required to investigate any potential errors and you may have to pay the amount in question.

While we investigate whether or not there has been an error, the following are true:

• We cannot try to collect the amount in question, or report you as delinquent on that amount.
• The charge in question may remain on your statement, and we may continue to charge you 

interest on that amount. But if we determine that we made a mistake, you will not have to pay the 
amount in question or any interest or other fees related to that amount.

• While you do not have to pay the amount in question, you are responsible for the remainder of 
your balance.

• We can apply any unpaid amount against your credit limit.

Your rights if you are dissatisfied with your credit card purchases.
If you are dissatisfied with the goods or services that you have purchased with your credit card, and 
you have tried in good faith to correct the problem with the merchant, you may have the right not to 
pay the remaining amount due on the purchase.

To use this right, all of the following must be true:

1. The purchase must have been made in your home state or within 100 miles of your current 
mailing address, and the purchase price must have been more than $50. (Note: Neither of these 
are necessary if your purchase was based on an advertisement we mailed to you, or if we own the 
company that sold you the goods or services.)

2. You must have used your credit card for the purchase. Purchases made with cash advances from 
an ATM or with a check that accesses your credit card account do not qualify.

3. You must not yet have fully paid for the purchase.

If all of the criteria above are met and you are still dissatisfied with the purchase, contact us in 
writing at: Nordstrom, P.O. Box 6555 Englewood, CO 80155-6555.

While we investigate, the same rules apply to the disputed amount as discussed above. After we 
finish our investigation, we will tell you our decision. At that point, if we think you owe an amount 
and you do not pay, we may report you as delinquent.

Privacy Notice: Federal law requires us to tell you how we collect, share, and protect your personal 
information. Our Nordstrom Credit Card Privacy Notice has not changed and you may review our policy 
and practices with respect to your personal information at nordstrom.com/creditcardprivacynoticeprint 
or we will mail you a free copy upon request if you call us at 1.866.759.0151.

Making payments: You must always pay at least the Minimum Payment Due in time for it to reach 
us by the Payment due date. Any payment received after 5:00 p.m. Eastern Time will be posted to 
your Credit Card Account the next business day. To prevent delays, make your payment by check 
or money order payable to Nordstrom and write your account number on it. You must include your 


